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AOMUHUCTPATMBHO-TEppuTOopuansHas eguHuua: r.Exkatepunbypr, KupoBckui panoH

‘Pe3ynbmambl He3asucuMoll OUeHKU kayecmea ycrosul ocyujecmesieHusi
obpasosamenbHol dessimenibHoCMU

O6uee KonnyecTBO OMpOLLEHHbIX cocTaBnsieT - 131 yen. — poauTtenei/ 3aKOHHbIX
npegcrasuTenen nonyyaTenen ycnyr.

B xope I'IpOBe,D,eHHOVI HEe3aBMCMMOW OLEHKM KadyecTsa YCJ'IOBVIIZ ocCyLlecTBneHna
06pa303aTean0|7| neatenbHocTn 6binn nony4eHbl cnegyoline pesynbtaTthbl:

WHTerpanbHoe 3HayeHWe B 4YacTW nokasaTenen, XapakTepusyloLMX KpuTepuid
«OTKpbLITOCTL U [OCTYNMHOCTbL MHDOpMaLUK 06 oGpa3oBaTeribHOW OpraHu3aLUuny,
coctaenset 93,8 6anna

8 MOM Yuciie 1o rnokKasameissam.

COOTBETCTBME MHMOPMaLMN O AEeATENbLHOCTU 0BpasoBaTenbHOW opraHusauuu,
pasmelleHHon Ha  obWeAoCTYnHbIX  MH(MOPMALMOHHBIX  pecypcax, ee
cofepXaHuio u nopaaky (popme), yCTaHOBMNEHHbIM 3aKOHOAATENbHLIMU U UHBIMA
HopMaTMBHbIMU NpaBoBbIMKU akTamun Poccuiickon Genepaumm - 96 6anna

Hanuyne Ha oduumanbHom caiTe obpasoBaTenibHON opraHu3aumMu UHopmaLlun
O [AUCTaHUMOHHbIX cnocobax obpaTHOM CBA3W W B3aMMOAEWCTBUSA - C
nonyyaTtenamMu ycnyr u ux pyHkunoHnposaHue - 90 6anna

Aons  nonyyartenei ycrnyr, YAOBMETBOPEHHbIX OTKPbITOCTbIO, MONIHOTON U
[OCTYNHOCTbIO MHpOpMaUmMKU O AesTenbHoCcTM obpasoBaTenbHOW OpraHusauuu,
pasMeLLeHHON Ha WHM(OPMAaLMOHHbIX CTEHAAX B NOMELUEHUM OpraHusauuu, Ha
odulmansHOM canTe opraHusaumm B cetun «MIHTepHeT») - 95 6anna

VinterpanbHoe 3Ha4YeHWe B 4YacTW nokasaTenen, XapaKTepusylolmx KpuTepui
«KoMmchopTHOCTL YCNOBUM NpefocTaBrieHUA yenyr», coctaenseT 91 6anna

68 MOM 4Hucirie o rnokKas3ameJsisim.

obecneyeHne B obpasoBaTenbHOW oOpraHusauum KOMAOPTHBLIX YCHOBUIA Ans
npepoctasneHus ycnyr - 100 6anna

Aonsi nonyyaTtenen ycnyr, yaoBrneTBOPEHHbIX KOM(OPTHOCTbIO NPEAOCTaBNEHUS
ycnyr obpasoBaTernbHOW opraHusauven - 82 6anna

WHTerpanbHoe 3HayeHWe B 4YacTu NoKasaTenew, XapaKTepusylowmx KpuTepui
«[JoCTYyNHOCTb YCRyr ANA UHBaNUAoB», coctasnseT 62 6anna

8 MOM 4Yuciie 1o rnokKkasameJsisam.

obopynoBaHve nomelleHnii obpasoBaTenbHON opraHusaumuyM U npunerawpwein K
HEeW TeEppPUTOPUM C y4eTOM AOCTYMHOCTU AN MHBanuaoB - 0 6annos




obecrneveHve B o0OpasoBaTenbHOW oOpraHU3auuMu YCrNoBWIA  OOCTYNHOCTH,
MO3BONSAOLLMX UHBANMAAM nonyyaTtb YCnyru HapaeHe ¢ gpyrumu - 80 6annos

Aonsa nonyyatenen ycnyr, YAOBMETBOPEHHbIX [OOCTYNHOCTbIO YyCnyr nAans
uHBanuaoBs - 100 6anna

WHTerpanbHoe 3HayeHWe B 4acTu nokasaTenen, XapakTepusyloLMX KpUTepun
«[Jo6poxenarenlbHOCTb, BEXIMBOCTb pPaBGOTHUKOB OpraHusaLum», COCTaBnsieT
96,2 6anna

8 MOM 4Yuciie 1o rnokasamersam.

Aons  nonydvatenen  ycnyr, YAOBMETBOPEHHbIX  [0OpoXenaTenbHOCTbIO,
BEXNNBOCTLIO paboTHUKOB obpasoBaTenbHOW opraHusauuu, obecneymBaroLLmx
NMEpBUYHBLIA  KOHTaAKT W  WH(MOPMUMPOBaHME  nonyvatens ycnyru npu
HernocpeacTBeHHOM obpalleHun B obpasoBaTesibHyo opraHusaumio - 96 6anna

AonA  nonyyaTtenen  ycnyr, YAOBMNETBOPEHHbIX  A06poenaTernbHOCTbLIO,
BEXIMBOCTbIO paboTHUKOB oBpasoBaTenbHOW opraHusauuu, obecneymBaroLmx
HernocpeaAcTBEHHOe oOkasaHue ycnyrm npu obpaweHun B obpasoBaTeribHylo
opraHusauuio - 95 6anna

gonsa  nonyvatenen  ycnyr, YyOOBMNETBOPEHHbIX A0OpOXKenaTenbHOCTLIO,
BEXITMBOCTbIO paboTHUKOB 06pa3oBaTENbHON OpraHn3auumn Npu UCNosib3oBaHUU
AUCTaHUMOHHbIX hopmM B3aumopencTeus - 99 6anna

UHTerpanbHoe 3HayeHWe B 4acTu noKasaTenemn, XapakTepusylLwux KpuTepui
«Yn0oBnNeTBOPEHHOCTb YCNOBUSIMU OKa3aHUs ycnyr», coctaBnseT 95,9 6anna

& iTiONi 4uUCiie 10 fioKa3amesisim.

[Aonsa nonyyartenei ycnyr, KOTopble roToBbl peKOMEeH40BaTb 0BpasoBaTeribHy
opraHu3auuio poACTBEHHMKAM U 3HAKOMbIM (Morfnn 6bl ee pekoMeHaoBaTh, eCnu
Obl OblNa BO3MOXHOCTL Bblbopa obpasoBaTenbHon opraHusauum) - 95 6anna

Aons nonyyartenen ycnyr, yaoBneTBOPEHHbIX OpraHM3auuoHHbIMK YCINOBUSIMU -
97 6anna

[ons nonyyatenei ycnyr, yAOBNETBOPEHHbIX B LIENIOM YCMOBUSIMA OKa3aHWs
ycnyr B obpasoBaTtenbHoi opraHnsauuu - 96 6anna

BbIBOAHLIE NOSIOXEHUA:

PacyeT UToroBoro 3HayeHWsi UHTerpanbHOro nokasaTtesfisi kayecTBa YCrNoBWUi OKasaHWs
obpasoBaTenbHON AEeATENbHOCTN NPou3BeaeH no opmyne:

Sh=YK",/5,
roe:
S, — nokasaTenb OLEHKM Ka4ecTBa N-Oi opraHusauuy,;
K™, — 3Ha4eHns1 KpUTEPUEB OLIEHKMN B N-Oi OpraHn3aumn



MokasaTenb OLlEeHKM KayecTBa No ob6paszoBaTernibHOW OpraHu3aLMmu cocTasnseT
87,78 6anna.

B uenom no obpasoBaTenbHON oOpraHuWsauuyv YAOBIETBOPEHHOCTb Mony4yaTenen
obpasoBaTenbHbIX YCNyr Ka4yeCTBOM YCNOBMIA OCyLUEeCTBNEeHUs obpasoBaTernbHon
aeaTtenbHoCcTU cooTBeTcTBYET oueHke «OTITMYHOY.

OcHOBHble  HedocTaTku  obOpa3oBaTeflbHOW  OpraHuW3aLMM,  YyKasaHHble
nony4yaTensaMm ycnyr':

3ameuaHus n npeanoxeHusi 6binu BoickasaHbl 22,9% nonyyareneii ycnyr

e OCHallleHVe W 30HUpOBaHWe OEeTCKUX NroLwanok Ans nporynok - 10%
rpacuk pabetbl - 13%

npobnembl nutaHns - 10%

COCTOSIHVE, PEMOHT U MOAEPHN3ALMA 30aHNUSA B LESNIOM U OTAENbHbIX €ro 3/1IEMEHTOB
- 33%

obpaszoBaTenbHO-pa3BuBatoLLne nporpaMmel (HegocTaTtok, onnata) - 13%
ocHaLleHue - 17%

y3KoMpodUrbHbIe CrieuManucTbl - noroneabl, NCUXonoru - 7%

oxpaHa, BuaeoHabnogeHue, JOCTYN B opraHusauuio - 3%

MeguumHckoe obenyxunsanue - 3%

HeT cnaneH - 3%

no6opsbl (c6op AeHer ¢ poautenein) - 3%

PekomMeHpauumu gns n)GpasoBaTeanoﬁ OpPraHu3aLuu.

rlpVIBeCTI/I B cooTrBeTCcTBUE c HOpMaTUBHO-MpPaBOBbIMU aKTamMmu CTeHAbl
o6paaoBaTean0|7| opraHun3auumn, B HaCTHOCTU, pa3MeCTUTb Ha CTEHAE:

e CBWAETENbCTBA O rOCYAAPCTBEHHOW akKpeauTauum (C npuroXeHnsamm)

MopaepxuBaTh akTyanbHOCTb MHGoOpmauun o6 obpasoBaTenbHOW opraHusauuMu Ha
oduymanbHom cante OO

O6Gecneuntb HanuuvMe Ha oduumanbHOM caiiTe obpasoBaTenbHOW OpraHusauuu
nHdopMaumMm O cnegywmx OUCTaHUMOHHBLIX crnocobax obpaTHoW CBA3M U
B3aUMOAEWCTBUSA C nonyyaTensiMm yenyr n nx oyHKLUMOHUPOBAHUE:

e pasgen Yacrto 3agaBaemMble BOMPOCHI

e TEXHUYECKYID BO3MOXHOCTb BbIPaXEHWs MoflydaTenemM yCrnyr MHEHUs O KadecTse
YCIOBUA OKa3aHusA ycrnyr ob6pasoBaTenbHOW opraHusauuen (Hanuuume aHkeTbl Ansi
onpoca rpax;aH Urnn runepccbiiiku Ha Hee)

Yennutb paboTy no nonynspusaumM odumumansHoro cawta bus.gov.ru Ha
odnumanbHoOM caiite obpasoBaTesibHOM OpraHusauuu, pasMecTMB Ha oduuuanbLHOM
caunTe:

: [onu paccuntaHbl OT 06LLero Yncna sameyaHuit, BbiCkazaHHbIX B OTHOLLEHWM Aa@HHOW opraHu3aumm



e paspen 'HesaBucumas oLeHka kayecTBa YCroBUWiA OKa3aHusa ycnyr'

e B pasgene 'HesaBucumas oLeHKa KayecTBa YCNOBUIA OKasaHWA ycnyr' nnaHoB U
oTt4yeTos no uroram HOK B 2019 rogy

e BaHep C npurnalleHMem OocTaBUTb OT3blB Ha oduuManbHOM cailTe bus.gov.ru (Ha
rnMaBHOW CTpaHuLe oduumanbHOro caita obpasoBaTenibHON opraHnsaumm)

MoBbiCUTb YpOBEHb KOMCbOpTHOCTM OKasaHus ycnyr, ¢ y4eTom 3amMeyaHuin,
BbICKa3aHHbIX nony4yarensamu ycnyr

MoBbICUTL ypoBe€Hb OOCTYNMHOCTWU yCnyr And nHBanuaos, obecneuus:

e Hanuyue o6opyAOBaHHbIX BXOAHLIX FPYMM naHaycamu (nofgbeMHbIMU nnaTopmMamm)
e Hanuuue BblferneHHbIX CTOSHOK AN aBTOTPaHCMOPTHLIX CPeACTB MHBaNUAoB

e Hanuuue afanTUPOBaHHbIX MUMTOB, NOPYYHEN, PACLUMPEHHbIX ABEPHBLIX NPOEMOB

e HanuMyne CMeHHbIX Kpecen-Konscok

e Hanuyve cneunanbHo 06OPYAOBaHHbIX CAHUTAPHO-TUMMEHUYECKUX MOMELLEHUA B
o6pasoBaTeribHOM OpraHu3aLmn

YnyylwnTe YCMOBWA [OOCTYNHOCTW, MNO3BONANOLIME WHBanNWgam nonyyaTb Ycnyru
HapaBHe C Apyrumu, obecneyms:

e faybnupoBaHWe [ANs WHBanNWAOB MO CNyXy W 3PEHUI0 3BYKOBOW W 3pUTENbHOWA
nHdopmaLmm

e pefocTaBrneHne nHBanuaam rno criyxy (Criyxy v 3peHuio) ycnyr cypaonepesoumvka
(Tudbnocypnonepesonumka)

npO,D,Oﬂ)KMTb pa60Ty Mo NoBbILLIEHUIO ,q06po>KenaTeanocm N BEXINUBOCTH paGOTHVIKOB

MpojomkuTe paboTy MO MOBLILEHUIO YPOBHS YAOBETBOPEHHOCTU YCMOBUSAMU
oKasaHus ycrnyr, No3BOSISIOLLEM PEKOMEHAOBATL OpraHU3aLuio

MpopomkuTbe paboTy Mo NOBBLILLEHUID YPOBHS YAOBMNETBOPEHHOCTU OpraHN3aLMOHHbIMM
YCINOBUAMM OKa3aHus ycryr



