MyHHIHIIA/IbHOE 0I01KeTHOe J0LIK0JIbHOe 00pa3oBaTe/ibHOe YUpesKIeHHe
nercku# caa Ne 322

(MBAOY perckuii cag Ne 322)

Curyanus

[Ipu npuéme Ha
paboty

[To ucreyenuu 6
MeCsIeB Mocie
[IEPBUYHOIO
HHGT]J}"ICTEI.}I{B.

Cnucor

AOCTYNHOCTH [IJIfl HHBAJIHAOB YCJIYT H 00beKTOB

Dopma
HHCTPYKTAKA

3amaua uHCTpYKTaKA

HEpBH‘IHI:-Iﬁ HHCTPYKTaK

HH,E[HEH,H}’&IILHBIFI HNudopMupoBanue o

nopsake paboTel, 00
OTBETCTBEHHBIX

JIHIAx, 0 3ajadax mo
: OKa3aHHKD ITOMOIIH
HHBaJIHIaM;

O3HAKOMJICHHC C
COOCPKaHHEM

 AOJEKHOCTHBIX

obs3aHHOCTEH
COTPYIHHKOB I10
obecrneyeHuIo
JOCTYITHOCTH JUIS

MHBAJIHIOB 0OBEKTOB

(moMelIeHrH) ¥ YCIIYT B
OpraHH3aIliHl

Huﬁmpﬂmﬁ HHCTPYKTAK

KonnexkTupHbIH

3aKperuieHHe HaBBIKOB
obecrieyeHus

' IOCTYNHOCTH, OKa3aHHUS

CHTYAllHOHHOH ITOMOIIH
HHBanHugam .

TemaTHka

Kareropuii

Tema

Hcrpmm-: BE&HMG,EIEﬁGTBHH |
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BHen1aHOBbIH HHCTPYKTAK

==

HHEBAJIIHIORB
0DBEKTOB .
COIIHAJIBHOH,
HHIKEHEepHOH U

[Tpu BBENEHNH MuauBrayanbHBIHA ‘ HudopmupoBanue o [Topsimox B3auMONEHCTBHA
HOBBIX ‘nopsiike paboTsl, COTPYAHHKOB OpraHH3allif |
obs3aHHOCTEH ' colepKaHMH HOBBIX '[IpH [IPEIOCTABIEHHH YCIYT |
|  IOJZKHOCTHBIX ‘uuBanay. Conepxanue
| 0bsA3aHHOCTEN IOJKHOCTHBIX
| COTPYIHHKOB IO obs3aHHOCTEH
| obecrieyeHuIo COTPYIHHKOB.
| NOCTYITHOCTH JJIsA
HHBAJIMIOR OOBEKTOB
(mOMEIIeHH ) U YCIIYT B
OpraHu3aiuu
ITpu KonneKTHBHBINA IToBrOpEeHHE 3THYECKHX Ilopanok B3auMOIEHCTBHSA
HapyIICHUH / HOPM H IIPHHITHIIOB COTPYAHHKOB OpraHH3allHH
HEHCIIOJIHEHUH s dexTHBHOM [IpH NPEIOCTABIIEHHUH YCIYT
COTPYIHHKaMH KOMMYHHKAITHH C HHBAJIUTY.
00s3aHHOCTE}H 110 HHBaHaaMu; obcyxaenne |IIpaBuia
OKa3aHHIO HapylLIeHUH TpeOOBaHUH 3¢ deKTHBHOM
IIOMOIIIH JIOCTYITHOCTH OPraHU3alliy | KOMMYHHKALMH H
HHBAJTH IaM 1 OKa3bIBa€MBIX YCIIVT, B3aUMOJOEHCTBHA C
OKazaHHA IMOMOIIH pa3IHYHBEIMH
MHBAJIA/IaM; BEIPAOOTKA MEP | kaTeropHsAMH
3 10 HEJIOMYILEHHIO HHBATAIIOB.
10/I00HBIX CIIyYaes
| HapylmeHuH obs3aHHOCTEeH
[Tpu - WunuBuayaneHeid | O3HaKOMIIEHHE C O —
MprHOOpEeTeHUH MOPAAKOM 3KCILTyaTallHK A prrns
Egz;}r;ﬂﬂamﬂ Egig;i:::ﬁ: s AOCTYIHOCTH, NOPAIOK HX
9KCIUTyaTallHH, BKJIIOYas
ITOCTYITHOCTH, BKJIIOYast
TpeboBanus 6€3011aCHOCTH TpeboBaruA
Oe3onacHOCTH
HNuadopMupoBaHKE 0
IIpu BBEeIEHUH Wit fiepene Ilopsanox
HOBBIX YCIIVT, SBe Py e B3aMMOICHCTBHA |
HOBBIX COTPYIHHKOB |
dhopmobCITyKHB :}[HBMEM YRIYE® OpraHM3alyH i
aHUsl, HOBBIX PEGEREIT, COLIMAJIBHOTO
00BEKTOB e 0OCIyKHBaHHS TIPH
s il Ll MpeI0CTaBIEHHH
YCJIYT HHBAJIHILY
HUudopmupoBanne |
[Ipu npuHATHHA KonnexkTuBHBbIiH 0 TpeOOBaHHSAX Tpebosanus
HOBBIX 3aKOHOJATENILCTRA, 3aKOHO/IaTEILCTRA, |
JTOKYMEHTOB HOPMAaTHBHBIX HOPMATHUBHBIX
MPaBOBBIX JIOKYMEHTOB IIPaBOBBIX
1o obecreyeHuo JOKYMEHTOB I10
JIOCTYITHOCTH JIJIst 00eCIIeYeHHIO |

JOCTYIIHOCTH 715 |
WHBAJIHA0B 00BEKTOB
COIHAJILHOH,

WH)XKEHEPHOH U ',




TPaHCIOPTHOM TPaHCIIOPTHOH
HHQPaCTPYKTYp U YCIIyT UH()PACTPYKTYP H YCIIyT




ITpuMepHoe cojiep)XaHHe HHCTPYKTaXKa

Tema 1. HopmamueHo-npagoeble U coyuanbHble acneKkmbl OKA3aHUA ycaye
uHeaAUoam.

TpeboBanus 3akoHOHATENBECTBA, HOPMATHBHEIX IPABOBBIX JOKYMEHTOB IO 0OeCHneYeHHIo
JOCTYIIHOCTH JUIA HHBAJIMAOB OOBEKTOB COLMAJNBHOH, HWHKEHEPHOH MW TPaHCIOPTHOM
uHpacTpykryp u ycuyr. KoHBeHIMss o mnpaBaX HMHBAIMOOB. 1pebOBaHHA pPOCCHHCKOTO
3aKOHOJaTeNbcTBa. HopMmaTuBHBIE JOKYMEHTBI, 3aKpeluiaiomue oOIMue MOJOXKEHHS O IpaBax
uHBAIHI0B. HopMaTHBHEIE JOKYMEHTEI, YCTaHaBIMBAIOIIHE TpeOOBaHHS NOCTYITHOCTH 3JaHHN H
coopyxeHH# u yciuyr. HopmarueHEle JOKYMEHTBI, yCTaHABIHBaKOIHe TpeboBaHHA JOCTYIIHOCTH K
oroOpakenu0o uHGopMmanuu. HopMaTuBHBIE HOKYMEHTHI, YCTaHaBIHBalOImKHe TpeOOBaHHA K
TEXHHYECKUM cpejicTBaM peabunurauuu. HopmaruBHBIE JOKYMEHTHI, YCTaHABIHBAIOIIHE
TpeboBanus OesonacHocTd. Opranuzaumsa paboTel MO0 0DECHNEYEHHIO JIOCTYINHOCTH YCIYT A
HHBaJIHIOB.

Tema 2. [Tonumanue nompebrnocmeti UHBANUOOE 8 NOMOWU

OCHOBHEIE BHJIBI CTOMKHMX HapymIeHHH (DyHKLHH, NOHATHE O Oapbepax OKpYy KaroIeH

cpeael u cnocofax HMX MpPeofoNieHHs. [epMHH «WHBaIWA». VHBaAIMOHOCTE pa3IAYHBIX
HO30/I0THYecKUuX (opMm. DopMBI HHBATHAHOCTH. XapaKTePHCTHKA THITHYHBLIX HapyIIEeHHH
HHB&JIHIOB Pa3JIHYHEIX HO30JI0rHYeCKHX I'PYIIIL.
CtpykTypHO-(QYHKIIMOHAIBHBIE 30HBI H 3I€MEHTHl 00bekTa. TeppHTOpHs, TpHiIeramomas K
3aaHuio (y4acTok). Bxona (Bxoael) B 3aanue. I1yTe (myTH) ABHKEHHA BHYTPH 34aHHA (B T. 4. IYTH
9BaKyalldu). 30Ha 1eJIeBOro HasHa4YeHHs 37aHus (1LeJeBoro nocemeHds odwekra). CaHHUTapHO-
THTHEHHYECKHE TOMEIEHHS.

bapbepsi. XapakTepHucTHKa OappepoB  OKpYIKAFOIICH CpEbl.

dusnueckue  HGapbepsl. WUndopmaroHHbIE Oapbepsl. OO6mmue
peKOMEHJAIMH [0 YCTpaHeHHI0 OaphepoB OKpYXKAIOIEeH cpeibl IS HHBAJIUIOB C pasHBIMH
hopMaMH HHBATHAHOCTH. AjanTtanus oOBEKTOB COLUHATbHOH MH(pacTpyKTYphl H ycuyr. IlyTu
ajanTandyd 0OBEKTOB COLMAIBLHOM HH(MPACTPYKTYphl M YCIYL. APXHTEKTYPHO-IIAHHPOBOYHLIE
pemieHHs. TexHu4eckue cpencTsa ocHameHus. HMudopmanumoHHOe obecmedeHue.

OpraHu3aOHHBIE MEPOIPUSTHA.

Tema 3. Iopadox npedocmagnenus uHeanuoam yciye.

[lepeyeHp MpeNOCTaBIAEMbIX MHBANMIAM YCIYT B OpraHM3anuu; (GOpMBI H IOPSIOK
IpefoCTaBieHHs YCIyr (B OpraHH3aldi, Ha oMY, AUCTaHIHOHHO). [lopsaaok BzauMoneHCTBHSA
COTPYOAHHKOB OpPIrdHH34llHH IIPH MNpeOOCTABJIEHHH YCIYI HHBaJIHAY, B TOM YHCIIC IIpDH OKa3aHHH
CHTYAI[MOHHOM ITOMOIIIH. :

HPHBHIIB, CIGI_[[E:HHH C HHBAIIHJaAMH, NEPEABHIAIIHMHCA Ha KpEClaX-KOJIACKax, C
HapylIeHHeM OIOpHO-JBUrarenbHoro anmnapara. IIpasuma oOmeHHss ¢ HMHBaIMAaMH C
HapymeHHsAIMH 3peHud. [IpaBuna oOlmeHHs ¢ HMHBaIMAaMHM C HapylleHHeMm ciayxa. lIlpaBuma
oOlLleHHA ¢ HHBAIHOAMH C HapylIIeHHSIMH yMCTBeHHOro pas3ButHs. [IpaBuna oOmeHus c
HHBAIHJaMH C HapyIIEeHHsAMH YMCTBEHHOro pa3BuTui. [IpaBuna oOmeHuss C JOABMH,
MCITBITHIBAIOIIMMH 3aTPYIHEHHS B PEYH.

CrnennanbHoe  (BcmomorarenbHoe) obOopyaoBaHHe M cpeacTBa  obecredeHus
JIOCTYITHOCTH, HOPSJIOK HX JKCILTyaTalluH, BK/IloYas TpeOoBanus 0€3011aCHOCTH; OTBETCTBCHHbIE
3a HCIOJIb30BaHHe 000opymoBaHud, WX 3amadd. CompoBOXKICHHE NIOACH, NMEepeIBHIAIOIIHXCA Ha
HHBAIHIHBIX Kpeciax. ConpoBoXkKIeHHE YeIOBeKa, MEPEABUTAOIIErocs Ha HHBAIIMIHOM Kpeclie,



10 POBHOI MoBepXHOCTH. CONPOROXK/IeHHE [IPH NIOJBEME HIIH CIIyCKe 1o manaycy. [Ipeononenue
Y3KHX MECT | TTPOXO/IOB, B TOM YHCJIE JBEPHBIX IPOEMOB. BXoJ B IOMEILEHHE.

ConpoBoKIeHHE HHBAJIMAOB C HapylieHHsMH 3peHus. [Ipeopmonenue y3kux MeCT H
MPOXOJOB, B TOM YHCJE JBEpHHIX IpoeMoB. Bxox B moMemeHHe. BBIXod H3 MOMEIICHHS.
[Ipeomonenue mpensaTCTBUH U nepenaaoB BeicoThl. [loBopoT. [logseM HIH CIIYCK IO JIECTHHIIE.
VeaxkuBaHHue He3pAYero 4ejoBeKa Ha CTyl HiIH B Kpecio. [lepemada NOKyMEHTOB HE3pAYEMY
yesioBeKy. YreHne nokymMeHTOB. CriocoObl MOANMCAHHUS HHBAIMIAMH JOKYMEHTOB, B TOM YHCIIE
3asBICHHIH.

OcHOBHBIE MpaBuia H crocoObl HHOOPMUPOBAHUA WHBAJIKIOB, B TOM YHCIE TpakIaH,
MMEIOIIMX HapyIIEeHUs CIyXa, 3pEHHsA, YMCTBEHHOTO pa3BuTHi. MH(pOpMUpOBaHHE IIPH JIHYHOM
obpamenuu (B OpraHi3alldio COLMAaIbHOTO 00CIIyKHBaHHs, ¢ HCIIOIb30BaHHEM THCTAHITHOHHBIX
criocoboB: TenedoHa, HMEKTPOHHOM MOYTHI U IIp. ).

Tema 4. Ilpasuna u nopadok 36axyayuu 2pajxcodH, 6 mom 4ucie uHealuooe, Ha obvexme
OP2aHU3AYUU 6 IKCMPEHHBIX CAVHAAX U YPe3EbIYAUHBIX CUMYAYUAX.
HopMmaruBHEIE JIOKYMEHTHI, yCTaHaBnuBawomue Tpebopanus Oe3onacHOCTH. 3OHEI
6e30macHOCTH. DBaKyalys HeTpaHCIOpTaOenbHbIX rpaXaaH. JBaKyallHOHHBIA CTYII.

OCHOBHBIE TpaBWJIa 5BaKyalldd Tpa)KIaH B OKCTPEHHBIX Cly4asX M 4Ype3BbIYaHHBIX
curyanmsx. JleWcTBHS IlepcoHala OpraHH3allMd IPH BO3HHKHOBEHWH moxapa. JlenCTBHs
pykoBoauTeNs 0ObeKTa (Jiuna ero samematomero). JIeHCTBHA AEXKYPHOTO IepcoHana (B HOYHOE
BpeM).

AOKYMEHT NMNOANUCAH
3JTIEKTPOHHOW NnNoAnumcbio
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